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QUY TRINH QUAN LY TAI KHOAN INTERNET

(DANH CHO SINH VIEN TRUONG PHSP HA NOI)

I. Cac thong tin chung

- Tai khoan str dung Internet qua WIFI tai cac dia diém trong trudong Pai hoc
Su pham Ha Noi do Trung tdm CNTT chiu trach nhiém cap phét va thu hdi.

- Sinh vién duoc sir dung Internet qua WIFI (mién phi) tai cac khu vuc trong
Truong dai hoc Su pham Ha Noi gom: Trung tdm Théng tin Thu vién, Ki tlc
x4, va cac dia diém cong cong khac (néu co).

- Ghi_cha: Tai cac phong may tinh ¢ cac khoa va cac trung tam trong toan
treong, sinh vién st dung mang Internet khdng can tai khoan. Riéng mang Wifi
tai cac khu vuc 1am viéc nhu: Vin phong Khoa, T6 B mon va Giang dudng
(néu c6) sinh vién mudn sir dung phai dugc sy dong y cua giang vién hoic BCN
Khoa.

II. Quy trinh quan ly tai Khoan Internet

1. Quy trinh cdp phat tai khoan méi
Trung tam CNTT tiép nhan xu ly cap phéat tai khoan Internet méi cho sinh vién cua
trurong theo hinh thure sau:
Quy trinh cy thé:
Buéc 1: Ngudi diung 1am don xin cip tai khoan Internet (theo mau) c6 xin

xac nhan cia BCN Khoa hoiac BQL KTX.

Bwoéc 2: Nguoi dung chup anh don (6 budc 1) da c6 xac nhan va gui toi hop
thu quangvd@hnue.edu.vn kém theo sb dién thoai hoic email lién hé.

Buwéc 3: Can bo trung tim CNTT Kkiém tra tinh xac thwc, khoi tao tai khoan moi
va gui thong tin tai khoan qua sé6 DT/email ¢ budc 2. Thoi gian thuc hién khdng qué
01 ngay lam viéc. Két thac quy trinh.
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2. Quy trinh déi mdt khdu tai khodn Internet

Nguoi dung truy cdp vao dia chi http://pwd.hnue.edu.vn/ dé thuc hién theo
huéng dan. Trong truong hop can hd trg, Trung tim CNTT tiép nhan xu ly viéc thay
d6i mat khau tai khoan Internet cho sinh vién cuaa truong theo hinh thuc sau:

Quy trinh cy thé:

Buéc 1: Nguoi dung chup anh thé hoc sinh, thé sinh vién, thé hoc vién gui toi
hop thu quangvd@hnue.edu.vn kém theo sb dién thoai hoac email lién hé véi tiéu dé:
Dé nghj thiét 1ap lai mat khau truy cap Internet.

Buwéc 2: Can bo trung tim CNTT kiém tra tinh xac thuc, thay d6i mat khau va
giri thong tin tai khoan qua sé PT/email & budc 1. Thaoi gian thuc hién khong qua 01
ngay lam viéc. Két thic quy trinh.

3. Quy trinh huy bd tai khodn
Hang nam, khi két thdc nam hoc, Trung tdm CNTT s& thuc hién hay bo céc tai khoan
cua sinh vién di t6t nghiép.
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